Law Library Stats - 2nd Quarter FY 2012

Activity Requests: walk in, phone, email, and attorneys
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General
Forms Copier/Fax/Phone Research Notary  Questions Computer Total
Walk-in encounters 1299 435 115 421 206 33 2,509
Phone Requests 493 0 31 0 517 0 1,041
Email Requests 392 0 18 0 52 0 462
Attorney/
Clerk/Court Requests 41 577 230 13 23 313 1,197
4th Quarter 2011 Total 2,225 1,012 394 434 798 346 5,209
Law Library
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Web Site Visitor Web Site
Pageviews Visits s First Visits  Entry page
Q2'10 7,076 5,866 5,767 571 998
Q3'10 7,035 5,819 5,754 595 1,055
Q4'10 7,658 6,287 6,231 725 1,187
Q1'11 6,447 5,371 5,303 611 1,086
Q2'11 7,641 6,446 6,368 823 1,426
Q3'11 8,493 7,202 7,144 1,109 1,789
Q4'11 9,551 8,030 7,945 1,333 2,125
Q1'12 7,822 6,726 6,656 1,141 1,726
Q2'12 9,233 7,858 7,763 1,368 2,131
Definitions:

Pageviews —the number of “hits” or times a particular webpage has been viewed overall during the
requested time period.

Visits — number of unique visitor sessions (until they exit the website or are inactive for 30 minutes)
occurred during the requested time period.

Visitors — number of unique visitors occurred during the requested time period.

First Visitors —the number of visitors that have not been to this webpage for the first time.



